
HOW TO CLAIM A TICKETSTRIPE TICKET: 
 
*You may also watch a video of how to claim and share tickets HERE. 
 
1. You should have received an email that has Order details enclosed.  
 
2. In that email, click on the link that says "Ticketstripe Wallet." 
 

 
 
 
3. In Ticket Wallet, you will see the list of tickets in your ticket purchase. On the first 
one, click "Claim," to claim this one for yourself, if applicable. 
 

 

https://www.youtube.com/watch?v=71q6pMMoDqE&t=1s


 
 
4. You will be taken to a screen to enter your name (attendee's name) and meal 
selection.  
 

 
 
NOTE: After entering the info and clicking "Claim Ticket" you will receive an email to be 
able to view your official e-ticket that has a QR code on it. You may save the ticket to 
your phone wallet, take a screenshot, or print it. 
 
 

SEE NEXT PAGE FOR HOW TO SHARE TICKETS. 
 

*You may also watch a video of how to claim and share tickets HERE. 
  

https://www.youtube.com/watch?v=71q6pMMoDqE&t=1s


HOW TO SHARE TICKETSTRIPE TICKETS: 
 

 
1. Go back to the email with your order details and click on "Ticketstripe Wallet" to go 
back to your ticket wallet. 
 

 
 
 
2. In your Ticket Wallet, you can SHARE any remaining tickets. Click "Share" for the 
ticket you want to send to a friend/guest. 
 

 



 
 

3. You will be taken to a page to enter your guest's name and email. Enter the 
information and click "Send." 
 

 
 
 
 
4. The guest receives an email with a "Claim Your Ticket" link. They click this to 
provide their information and officially claim the ticket. 
 
NOTE: Upon claiming, they will receive an email with a link to an official ticket that 
contains a QR code. They can save, download, or print their ticket. 


